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INSIDE: 
• What it means for Albuquerque 

and Bernalillo County

• What you can do to help save 
water this spring and summer

• Our long-term plan to ensure a 
resilient water supply
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The Drought's Effect 
On Our Water Supply

An already sparse snowpack 
evaporates in the wind and 
heat instead of melting and 
flowing into the watershed 

The Water Authority’s  
service area in Albuquerque 
and Bernalillo County, which 
typically gets up to 70 
percent of its supply from 
surface water via the San 
Juan-Chama Project, must 
curtail its diversions from  
the Rio Grande 

The poor runoff limits the 
supply of surface water 
available to agriculture and 
municipalities 

With less surface water 
available, the Water Authority 
must dip into its groundwater 
“savings account” to meet 
customer demand

The San Juan-
Chama Drinking 
Water Project
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lbuquerque and Bernalillo County 
are experiencing drought conditions 
ranging from “Severe” to “Exceptional.” 

Consequently, the Albuquerque Bernalillo County 
Water Utility Authority’s governing board has 
declared a Stage One Drought Watch. This  
means the utility will

1) Increase public awareness efforts  
regarding conservation.

2) Double water waste fines* for  
customers allowing water to flow or 
overspray onto streets and sidewalks.  
Fines are also doubled for time-of-day 
violations; sprinklers are not allowed 
between 11 a.m. and 7 p.m. from  
April 1-October 31.

3) Offer $20 rebates for completion of  
a virtual Water Smart class. These are 
available on a first-come, first-served basis. 
Register today at www.abcwua.org 

These measures are reminders to conserve.  
The hot, dry weather and poor snowpack will 
mean less water in the Rio Grande. This will 
impact our ability to use surface water from the 
San Juan-Chama Project, and the community  
will have to rely more than usual on the regional 
underground aquifer.

“The aquifer is our savings account,” said  
Steven Michael Quezada, Bernalillo County 
Commissioner and Chair of the Water  
Authority’s governing board. “We want  
to preserve as much of those savings as  
we can. That way we’ll have enough to  
deal with the future droughts that this  
community will inevitably face.”

Long-Term Patterns Meet 
Long-Term Planning  
Droughts like the one currently affecting the 
Southwestern United States may become 
more frequent and more severe due to climate 
variability. The Water Authority’s long-term 
resource management strategy, called WATER 
2120, takes different drought scenarios into 
account over a 100-year planning horizon. It 
focuses on ensuring local water supplies via a 
multi-pronged approach including

• Responsible use of renewable surface  
water instead of finite groundwater  
reserves whenever possible

• “Banking” excess surface water under- 
ground through aquifer storage and  
recovery (ASR)

• The increased use of reclaimed wastewater

• Continued reduction in per capita water  
use via conservation

Conservation Reminder: 
Do Your Part to Save Water   
You can help reduce per capita water use, 
and help limit the drought’s impact on the 
aquifer, by following these Water Authority 
recommendations:

1) Avoid water waste! Do not allow 
water to flow or overspray onto streets 
and sidewalks; don’t use sprinklers 
between 11 a.m. and 7 p.m. 

2) Follow the Water by the Numbers 
program. Water your yard two times 
per week in April and May and three 
times per week this summer. 

3) Invest in a “smart” irrigation 
controller. EPA WaterSense-certified 
smart controllers qualify for generous 
Water Authority rebates for purchase 
and installation. Visit www.abcwua.org 
for details.

4) Make this the year that you replace 
turf with a desert-friendly xeriscape. 
Generous rebates are available, but 
certain restrictions apply. More infor-
mation at www.abcwua.org (click the 
“Conservation Rebates” button on the 
home page). 

*  Warnings are issued before fee assessments, i.e., “fines,” are added to the customer’s water bill. The fee schedule can be found on the Water Authority’s website at www.abcwua.org/water-waste/

Tapping 
Our Aquifer 
“Savings Account”

Drought Response Aims to  
Limit Groundwater Depletion
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The Water Authority is accountable to its ratepayers through a governing board consisting of seven elected officials: Three Albuquerque City 
Councilors, three Bernalillo County Commissioners, and the Mayor of Albuquerque or his designee. Also serving is a non-voting member from the 
Village of Los Ranchos. Current board members include: Steven Michael Quezada, Chair; Klarissa J. Peña, Vice Chair; Walt Benson; Pat Davis; 
Trudy E. Jones; Mayor Tim Keller; Charlene E. Pyskoty; Pablo Rael, ex officio; Mark S. Sanchez, Executive Director. Call 842- WATR (842-9287)  
for all your customer service needs.

Odor control dome installation at the Southside Water Reclamation Plant.

A Water Authority employee fills an emergency tanker, bound for the Navajo 
community of To’Hajiilee, during last summer’s COVID-19 crisis.

Your Water 
Authority: 
Working 
Through the 
Pandemic

he Water Authority didn’t just hold steady during the pandemic 
year of 2020 – it progressed.  More than $20 million in infrastructure 
rehabilitation projects got under way, and a $15 million odor-control 

overhaul was completed at the community’s Southside Water Reclamation 
Plant. Meanwhile, the utility’s five-year, $1 million partnership with the Rio 
Grande Water Fund continued to support watershed management and 
fire prevention efforts in northern New Mexico, resulting in the utility’s 
designation, for the third time, as a Utility of the Future Today.
 
While the utility’s top priority during the pandemic has been to maintain 
uninterrupted water and sewer service for Albuquerque and Bernalillo 
County, the Water Authority has also responded to requests for aid from 
Native American communities. Between April and July, the utility  
dispatched more than a dozen water tankers to aid distressed localities.
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